
Part II: Strategies for accessing records 
 

Do your homework 
• Find exact record name, agency, person who has it  
• Review laws and relevant exemptions, if any 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 
Huzzah! 

You get the 
records! 

Get legal 
rationale in 
writing from 

agency. 
Verify validity 
of exemption 
with expert 

Told to submit 
written 

request. 
Submit letter 

 
Invalid 
reason 

Access 
approved, 
but with 

outrageous 
copy fees 

 
No response, 
blown off, or 
stonewalled 

Access 
denied, all 
or in part 

 

Access 
approved! 

Exemption 
valid – seek 

information in 
other ways 

Challenge the decision: 
• Apply negotiations and human strategies 
• Formally appeal; consult ombudsman, AG, or state mediator 
• Go up the chain to elected leaders 
• Enlist other organizations to write letters (e.g., SPJ) 
• Write about it; quote experts and focus on how it affects people 
• Sue 

Ask 
verbally – 

nicely! 

Access 
denied, all 
or in part 

 

Access 
approved! 
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